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Paratransit Call Center Performance Report 04/08/2026

February and March

February Prior Year March Prior Year
Total Incoming 16,059 19,156 17,656 20,485
Calls (-16.2%) (+13.8%)
Calls Handled 14,724 16,311 17,084 18,945
(-9.7%) (-9.8%)
Calls Abandoned 663 1,155 317 581
(after 15 seconds) | (-42.6%) (-45.4%)
% of Incoming 91.69% 85.19% 96.83% 92.52%
Calls Successful
Average Speed to 28.71 33.61 15.42 28.71
Answer seconds seconds seconds seconds

Reservations
(Goal 90 seconds)

Daily average
ranges were
11 to 141
seconds

Daily average
ranges were
13 to 149
seconds

Daily average
ranges were
9to 58
seconds

Daily average
ranges were
13 t0 135
seconds




