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Paratransit Call Center Performance Report 08/12/2026
June and July

June Prior Year July Prior Year
Total Incoming 19,820 16,670 18,427 17,876
Calls (+18.9%) (+3.1%)
Calls Handled 18,374 15,532 17,288 15,941
(+18.3%) (+8.4%)
Calls Abandoned 885 523 735 779
(after 15 seconds) | (+69.2%) (-5.6%)
% of Incoming 92.7% 93.2% 93.9% 89.2%
Calls Successful
Average Speed to 24.7 28.3 23.8 38
Answer seconds seconds seconds seconds

Reservations
(Goal 90 seconds)

Daily average
ranges were
11 to 62
seconds

Daily average
ranges were
13 to 50
seconds

Daily average
ranges were
12 to 97
seconds

Daily average
ranges were
10 to 101
seconds




