
H A M P T O N  R O A D S

T R A N S I T

Performance Summary
Quarterly Reporting Schedule: January, April, July, October

RIDERSHIP – ALL MODES
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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Performance Summary 

RIDERSHIP – ALL MODES
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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BUS RIDERSHIP COMPARISON
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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LIGHT RAIL RIDERSHIP COMPARISON
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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FERRY RIDERSHIP COMPARISON 
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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BUS ON-TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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Hampton	Roads	Transit	-	Service	Quality

Bus		On-Time
Performance

Mean	Distance	Between
Service	Interruptions

Bus	On-Time
Performance	Graph

On-Time:						Bus	departs	0	minute	early	from	a	time	point,	or	bus	arrives	<=	5	minutes	late	to	a	time	point

Early:											Bus	departs	0	minute	early	from	a	time	point

Late:												Bus	arrives	>	5	minutes	late	to	a	time	point

Missing:							System	fails	to	record	a	time	point	for	any	reason	(route	detour,	hardware	or	software	issue,	etc)
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.



MEAN DISTANCE BETWEEN SERVICE INTERRUPTIONS
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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 PARATRANSIT PICK-UP ON TIME PERFORMANCE
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 PARATRANSIT PICK-UP ON TIME PERFORMANCE
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LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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BUS PREVENTABLE ACCIDENTS (PER 100K MILES)
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COMPLAINTS PER 100K BOARDINGS FOR LAST 24 MONTHS 
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2ND QTR. FY 21 OVERALL COMPLAINT PERCENTAGES BY DEPARTMENT  (PER 100,000 BOARDINGS)

Performance Summary 2d Qtr. FY 21 Overall Complaint Percentages by Department  (per 100,000 Boardings)
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2ND QTR. FY 21 BUS OPERATIONS COMPLAINT CATEGORIES BY MONTH   

October Top Customer Concerns 
(Bus Operations Only)

1. Late
2. Pass by Passenger
3. Driver Performance (aggressive 
driving, violations, speeding)
4. Unprofessional/Rude Behavior
5. No Passenger Pickup
6. Bus No Show

November Top Customer Concerns 
(Bus Operations Only)

1. Late
2. Driver Performance (aggressive 
driving, violations, speeding)
3. Unprofessional/Rude Behavior
4. Bus No Show
5. Pass by Passenger
6. No Passenger Pickup

December Top Customer Concerns 
(Bus Operations Only)

1. Late
2. Unprofessional/Rude Behavior
3. Bus No Show
4. Driver Performance (aggressive 
driving, violations, speeding)
5. Pass by Passenger
6. No Passenger Pickup
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 OPERATING FINANCIAL STATEMENTS – DECEMBER 2020

Performance Summary 

OPERATING FINANCIAL STATEMENTS January 2021

4Draft Financial Statement
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