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Performance Summary
Quarterly Reporting Schedule: January, April, July, October

RIDERSHIP – ALL MODES
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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Performance Summary 

RIDERSHIP – BUS
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.			*	Ridership:	Clients	+	PCA's	+	Children
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.
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RIDERSHIP – LIGHT RAIL, FERRY, PARATRANSIT
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.			*	Ridership:	Clients	+	PCA's	+	Children
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.



PARATRANSIT TOTAL TRIPS 
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.

 PARATRANSIT PICK-UP ON TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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Hampton	Roads	Transit	-	Paratransit

Paratransit	Total	Trips Paratransit	Pickup	On

Time	Performance

Paratransit	Drop-Off	On

Time	Performance

Ja
n	

20
2

0

A
pr

	2
02

0

Ju
l	2

0
20

O
ct

	2
02

0

Ja
n	

20
21

A
pr

	2
0

21

Ju
l	2

02
1

O
ct

	2
0

21

Ja
n	

2
02

2

A
pr

	2
02

2

86

88

90

92

94

96

98

100

Sc
he
du
le
d	
P
ic
ku
p	
O
n	
Ti
m
e	
P
er
fo
rm
an
ce

86.9%

92.4%
92.7%

92.3%

92.1%

93.0%
93.3%

88.2%

91.7% 91.6%

91.6%

88.4%

96.4%

88.7%

91.1%

96.2%

94.0%94.1%

90.6%90.5%

95.6%

94.6% 94.7%94.8%94.9%

95.0%Goal	95%

	Paratransit	Pickup	On	Time	Performance
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BUS ON-TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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MEAN DISTANCE BETWEEN SERVICE INTERRUPTIONS
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.

*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.
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BUS PREVENTABLE ACCIDENTS – LAST 2 FULL YEARS 
*Note: target line represents 2 preventable accidents per 100k vehicle revenue miles.
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*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.



COMPLAINTS PER 100K BOARDINGS FOR LAST 24 MONTHS 
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MASK COMPLIANCE COMPLAINTS (CAFS)  JANUARY 2021 – MARCH 2022

MASK COMPLIANCE INCIDENTS  JANUARY 2021 – MARCH 2022

Jan Feb Mar April May June July Aug Sep Oct Nov Dec CY Total

Mask
CAFs 5 15 13 5 3 11 9 9 5 3 3 2 83

Jan Feb Mar April May June July Aug Sep Oct Nov Dec CY Total

Mask
Compliance

Incidents
3(2) 13(1) 13(5) 10(4) 5(4) 10(3) 11(6) 4(2) 21(6) 11(6) 8(2) 8(3) 117(44)

TSA REPORTABLE INCIDENTS  JANUARY 2021 – MARCH 2022

Jan Feb Mar April May June July Aug Sept Oct Nov Dec CY Total

TSA
Reportable 0 0 5 4 4 0 1 1 6 2 0 0 23

NOTE:  ( ) Police, security or supervisor intervention was required
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Jan Feb Mar

5(1) 19(1) 13(1)
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1 1 3
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