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Performance Summary
Quarterly Reporting Schedule: January, April, July, October

RIDERSHIP – ALL MODES
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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RIDERSHIP – ALL MODES
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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BUS RIDERSHIP COMPARISON
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.

Performance Summary 

3

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

0K

50K

100K

150K

200K

250K

300K

350K

400K

450K

500K

550K

600K

650K

700K

750K

800K

850K

900K

950K

1000K

B
us
	R
id
er
sh
ip
	(i
n	
th
ou
sa
nd
s)

Bus	Ridership	Comparison	Last	2	Full	Years

Year
2019

2020

2021

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

0K

5K

10K

15K

20K

25K

30K

35K

40K

45K

50K

55K

60K

65K

70K

75K

80K

85K

90K

95K

100K

105K

110K

115K

120K

125K

Li
gh
t	
R
ai
l	R
id
er
sh
ip
	(i
n	
th
ou
sa
nd
s)

Light	Rail	Comparison	Last	2	Full	Years

Year
2019

2020

2021



LIGHT RAIL RIDERSHIP COMPARISON
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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FERRY RIDERSHIP COMPARISON 
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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BUS ON-TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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BUS ON-TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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MEAN DISTANCE BETWEEN SERVICE INTERRUPTIONS
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.

*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.
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 PARATRANSIT PICK-UP ON TIME PERFORMANCE
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PARATRANSIT RIDERSHIP COMPARISON
LAST 2 FULL YEARS
*Data reflects the impacts of the COVID-19 
pandemic on Hampton Roads Transit.
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PARATRANSIT TOTAL TRIPS 
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.

 PARATRANSIT PICK-UP ON TIME PERFORMANCE
*Data reflects the impacts of the COVID-19 pandemic on Hampton Roads Transit.
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Hampton	Roads	Transit	-	Paratransit
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COMPLAINTS PER 100K BOARDINGS FOR LAST 24 MONTHS 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

10

20

30

40

50

60

70

80

Co
m
pl
ai
nt
s	
P
er
	B
oa
rd
in
g

31

69

39

70

35

69

34

83

35

62

36

58

52

73

48

63

41

65

46

58

42

69

35

77

Complaints	Per	100K	Boardings	For	Last	24	Months

YEAR 2019 2020 2021

*	Data	reflects	the	impacts	of	the	COVID-19	pandemic	on	Hampton	Roads	Transit.
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3RD QTR. FY 21 OVERALL COMPLAINT PERCENTAGES BY DEPARTMENT  (PER 100,000 BOARDINGS)

Performance Summary 
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3RD QTR. FY 21 FACILITIES COMPLAINT CATEGORIES BY MONTH   

January Top Customer Concerns 
(Facilities)

1. Bus Stop Repair
2. Bus Stop Cleanliness
3. Shelter Request
4. Shelters
5. Missing Bus Stop Sign
6. Bus Stop Removal

February Top Customer Concerns 
(Facilities)

1. Bus Stop Repair
2. Shelters
3. Shelter Request
4. Transfer Centers
5. Bus Stop Cleanliness

March Top Customer Concerns 
(Facilities)

1. Bus Stop Cleanliness
2. Shelters
3. Shelter Request
4. Light Rail Stations
5. Transfer Centers
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 OPERATING FINANCIAL STATEMENTS – MARCH 2021

Performance Summary 
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FAREBOX REVENUE

TOTAL EXPENSES


