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Welcome!

Introduction.
Logging In
Booking a ride
Track your driver

Other neat features




Who we are...

Tess Gebretensai Talia Sterman Parker Fernandez
Community Rider Product Rider Product
Engagement Experience Experience



What you’ll get with the app

e Better control of your transit experience
e Transparency into your rides

e Flexibility to easily modify your plans

Features we think you’ll love

e Track the location of your vehicle leading up to your pickup time.
e View, modify, or cancel your scheduled rides.

e Book one-time trips / round trips.

e View the route of your ride and expected drop-off time.

e Payment method management
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Getting Started - Download
and First-time Login




Downloading the
app

For iPhone and Android users:

You can find the app in the store by searching
“HRT Paratransit”
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Q, hrt paratransit

HRT Paratransit

% Travel

Paratransit




Logging in for the first time
o © ©

Click “Log In” Click “Retrieve Enter phone # (must
your password” match account)
%AMPTON ROADS TRANSIT
Paratransit
e 2:519 9:047 =
HRT Paratransit < App Store

Serving the cities of Chesapeake,
Hampton, Newport News, Norfolk,
Portsmouth & Virginia Beach.

< Back

{login  Forgot Password?

=%

[ Retrieve your password ]

Don't have an account yet? >




Logging in for the first time

Receive SMS and Return to Log In
call w/ password screen on the app

Wed, Jul 22, 8:16 PM

2:619
< App Store

Hi, your password for the HRT
Paratransit web portal has been < Back

eset. Your new password is:
HRT D

09 o-our web portal at
https://hrt.ridewithvia.com to
book your next ride! Call us at
757-455-8010 if you need any

assistance.
[ﬁfﬁ QJ}W/ | T Retrieve your password

¢ QD @ @ Q = Don't have an account yet? >




Update password to something you can
easily remember (optional)

Make sure your password is at least 6 characters long and contains a number or special character.
Example acceptable password: ‘Hrt123’

9:4371
@ { Back Account
L} Account Details
Shefaa Test
+1707-548-5227 {
EN Shefaa Test >
Inbox <
\\

% Payment Methods B +1585-455-8732 >
Upcoming Rides (1) N sheffa.aj@ridewithvia.com >
@ HiStory [ 00000000 > ]
Y Favorites e s

Logout



Booking a one-time ride.




Step 1 - Pickup Location

LINDENWOOD

My Location
720 Church St, Norfolk
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Confirm My Location

My Location

@ Setonmap

Favorites

# Set home address

& Set work address

Albero Home for Adults - 6171 Kemps...
B Endependence Center Inc

B Hilltop Family YMCA

B MacArthur Center - 300 Monticello A...
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Step 2 - Destination Location
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My Location My Location

720 Church St, Norfolk 720 Church St, Norfolk

My Destination
841 W 35th St, Norfolk

{ My Destination
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? Setonmap

Favorites

#® Set home address

W 38th St
Yoch u & Set work address
1 Passenger
o B Albero Home for Adults - 6171 Kemps...
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Step 3 - Travel Reason & Ride Notes
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< Details

Travel reason: Work
Let us know the purpose of your trip

Location comments (Optional)
Leave clarifications for your driver

Next

720 Church St

GHENT e

1of 4

< Detalils

Travel reason: Work
Let us know the purpose of your trip

vie(

Work‘

Other

Location comments (Optional)
Leave clarifications for your driver

Next

58)

JAN

Location comments (Optional)
Leave clarifications for your driver

Pick up
720 Church St, Norfolk

Drop off
841 W 35th St, Norfolk

Next




Step 4 - Additional Passengers

T
720 Church St

GHENT ?
JAN
58
3of4

< Extra passengers

Me 1

Companion (WAV) o +
Companion 0 -+
Child (WAV) 0 +
PCA (WAV) o +




Step 5 - Date and Time

L

720 Church St
GHENT 3
o)

Y
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< Schedule

Choose “Depart at” or “Arrive by”

Depart at: Arrive by:

Mon, Jul 27, 07:00 A
Set a different pickup time

Mon, Jul 27 7:00 AM




Step 6 - Select Proposal Window

720 Church St

GHENT Y

4 of 4
< Selectride
5 g?&n;s AM - 7:25 AM $3.50
== g?;o AM - 7:20 AM $3.50
= yo;s AM - 7:45 AM $3.50

Paying with: Cash

Book This Ride




Step 7 - Confirmation Screen + Book Return

+ \P
Nm.ﬁsn Adin

1. Click “Book Return” to flip
the pickup and destination
Your Trip is Booked locations and starts the

booking process again.
Pickup on: Mon, Jul 27, 6:55 AM -

7:25 AM . .
2. Enter the ride details for
You will receive a reminder message the your returning trip (date,
day before your ride. time. etc ) and
) ’ )
{ Book Return >
J 3. Confirm the ride and you'’re




Other neat features




Navigating the app menu

Pickup Location

724 Sheppard Ave, Norfolk

1 Passenger

0

10:36 7

<4 Search

@ LRI H

)

Eric Kaplan

Inbox

Payment Methods
Upcoming Rides
History

Favorites
OCEAN VI




Set “favorites” for easy booking

Click favorite location
instead of typing address

Set “home”, “work”, and
l other important locations

Pickup Location

)

2 Seton map
Shefaa Test Favorites Favorites
+1585-455-8732
Home
Inbox S Set Home Address
"Pb& Tap here to set favorite home address Work
E=5 Payment Methods - PRELCE B Albero Home for Adults (6171 Kempsvi...
Upcoming Rides | Set Work Address Bon Secours Maryview Medical Cente...
Tap here to set favorite work address
@ TOELRDSEV e B Cromwell House (114 Cromwell Pkwy,...
History
DaVita Butler Farm Dialysis (501 Butle...
ﬁ Favorites ]" NTER'S
QUARE

QWERTY U Il OFP




Update a payment method

4:239

< Back Payment Methods

Add method

Your payment methods

@ Cash

Please select your payment method:

= Credit Card AN
O = Ticket Credit Card Number
= (O]
O Visa 8951 > Expiration Date CwV
o o
L

-~ Add a new payment method



View, Edit, or Cancel Rides

4:16

)

< Back Upcoming Rides (1)

Shefaa Test LIST
+1707-548-5227 {

AUG 5, 2020
Inbox

Depart at 12:45 AM - 1:15 AM 1 Passenger
3722 Peake Rd, Norfolk

Endependence Center Inc

Payment Methods

Upcoming Rides (1)

History

Favorites

@ (B H

*You can edit rides up until 5pm the
day before your ride



Track the real time location of your driver.

Pickup at

NEXCOM:3284, VIRGINIA BEACH {
BLVD VIRGINIA BEACH.

0 Pickup in 7 min

=)

i Plate #: 10119
HRT Paratransit #0

Pickup at:
SERVMART:9610, DECATUR AVE V.
NORFOLK, Virginia, Virginia.

e

c Your HRT vehicle is here

‘ Norfolk'Naval
Station, VA

B Norfolk Main 9
Navy Exchange

-

i. Plate #: 10005
HRT Paratransit #0



More resources

Click here to download the app on your smartphone
Tutorial Videos:

Downloading and logging into the app

Booking a ride

Tracking yvour driver and more features

More details at the HRT Paratransit website



https://www.youtube.com/watch?v=jVLIBq57cbg
https://www.youtube.com/watch?v=hXoQH1H_-NU&feature=emb_logo
https://www.youtube.com/watch?v=BJ9k3X1AM8Y&t=1s
https://gohrt.com/paratransit/

Questions?




Thank you!




