*F-IAM PTON ROADS TRANSIT

December 14, 2016

RE:  RFP #16-72040, Interactive Voice Response System Implementation
Dear Prospective Proposer/Proposers,

This letter serves as notification of Hampton Roads Transit’s cancellation of the referenced RFP
#16-72040.

The decision to cancel this solicitation was made in order for HRT to redefine its requirements.

Your interest in this solicitation is appreciated,

Sincerely,

S fop—

Jason Petruska
Contracts Manager

cc: A, Cain, R. Williams, K. Chowdhary, D. Sampson, S. Luther, A. Dickerson, A. Touzov, D.
Harris
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